STEETON BRANCH SURGERY LUNCHTIME CLOSURE 
Due to a recent incident of theft at our Steeton Branch Surgery, which compromised staff safety, the Practice has had to take the necessary but unfortunate step of locking the doors of our Steeton surgery between the hours of 1pm-2.15pm each day. No access to the Practice building will be available during these times. This change takes effect from Monday 22nd August.
As is required, the Practice requested and received approval from NHS England and the CCG before making this change. The Patient Participation Group also gave their approval.
This closure is purely between the hours of 1pm-2.15pm when there are no surgeries running. 
GP and Nurse surgeries will continue to run as normal each day and patients will still be able to make and receive phone calls to and from both our Silsden and Steeton Health Centres during the hours of 8am-6pm, including during the 1pm-2.15pm closure time.
This decision has not been taken lightly but we trust all our patients will appreciate that patient and staff safety and well-being is of paramount importance.
[bookmark: _GoBack]The Practice apologises for any inconvenience caused.
